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Information Technologies Used to
Provide Social Benefits and Social
Services to the Population of the
Republic of Kazakhstan
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Date of Independence

Key Information

December 16, 1991

» Astana

Ninth in the world
2,724,902 km?

US$ 225 bin.
US$ 13,048

17 min. 165 thousand people

%
Capital
%
| Territory
» Total
%
e GDP
* Total
» GDP per capita
-
Population Size
%
4 Income
- Average pension
\ » Average wage

US$ 268
US$ 884
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3-ILevel Social Security System

Base Social Benefits

(base pension, state benefits, and immediate
compensations)

Employment-based pensions, social Benefits
based on mandatory pension contributions
and social insurance contributions

Social benefits based on voluntary and/or
professional pension contributions to the
Accumulation System



mﬂm Republican State Budget-Supported Enterprise “State Center for Pension Payments”

(RSBSE SCPP)

[

/ \ Branch Network : [ \
W 16 oblast branches, and branches in ;E

Astana and Almaty
\208 district and city/town divisions/

Number of Employees:
4,322 experts

- J

9 min. contributors to the
Accumulation Pension System
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REWEH

5.9 min. participants of the
social insurance system

- / \
4 ) 4 ,
=

Financial Flow:
US$ 13.4 bin.

AN

more than 5.8 min. pension and Number of Money Orders Processed:
benefit recipients
above 10.5 min. annually
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@m Republican State Budget-Supported Enterprise “State Center for Pension Payments”

» 16 branches
» 208 district and city/town divisions
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Major Activities Performed by the RSBSE SCPP

Pension payments to citizens

Payment of state benefits

Social payments from the mandatory Social Security System

Individual record-keeping, and transfer of pension contributions
and mandatory social contributions

Payment of state guarantee between the sum of actually contributed mandatory pension
contributions adjusted for inflation

Accepting applications for pension and social payments from citizens, estimating payment
size

Other duties regulated by legislative acts of the Republic of Kazakhstan
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No.

Pension

Number of the Population Serviced

Payment description

State social benefits, including:

Disablement benefits

Survivor benefits
Old-age benefits

Special state benefits
(benefits monetization)

Child care benefits for those whose child is under 1

year old

Immediate payments

Other categories

Total:

2013

1,859,447
688,275

494,453
184,676
9,146

1,255,698

187,624

477,571

1,991,355

6,459,970



Financial Flow through SCPP: Key Indicators for 2013

Increase
by 2012:
10.2%

Increase
by 2012:
10.6%

US$ 7.9 US$ 3.6
bin. bin. US$ 1.83
bin.
Solidarity Accumulation Social
Pension Pension Security
_oystem System System L
—

Total financial flow in 2013 is US$13.4 bin.



Changes in Providing Services through E-Government Portal (

e Providing  the information  on
contributor’s cash inflow/movement;

« Assigning a social individual code;

* Issuing duplicates of assigning social
individual codes

*Providing the information on contributor’s

cash inflow/movement;

« Assigning social individual codes;

« Issuing duplicates of assigning social
individual codes

+Obtaining the information on being

allocated child birth benefits, and child care
benefits for those whose child is under 1

year old;

* Obtaining the information on being

allocated state base pensions;

» Obtaining the information on being

allocated state social disablement benefits;

+Obtaining the information on being
allocated state special benefits;

*Obtaining the information on one’s
disablement confirmation;

+Obtaining the information on being
allocated pension payments from the SCPP
based on the base pension;

*Obtaining the information on being
allocated state social survivor benefits;

+Obtaining the information on being
allocated state social old-age benefits;

» Obtaining the information on being
allocated state special benefit.

*Providing the information on contributor’s
cash inflow/movement;

*Obtaining the information on being
allocated (refused) child birth benefits, and
child care benefits for those whose child is
under 1 year old;

» Obtaining the information on being
allocated state base pensions;

*Obtaining the information on being
allocated state social disablement benefits;

*Obtaining the information on being
allocated state special benefits;

+Obtaining the information on one’s
disablement confirmation;

*Obtaining the information on being
allocated pension payments from the SCPP
based on the base pension;

+Obtaining the information on being
allocated state social survivor benefits;

*Obtaining the information on being
allocated state social old-age benefits;

*Obtaining the information on being
allocated state special benefit.

«Allocating child birth benefits and child care
benefits

« Allocating base pensions
« Allocating state social old-age benefits



http://www.egov.kz/
http://www.egov.kz/
http://www.egov.kz/

Changes in Providing Services through E-Government Portal

NUMBER OF CITIZENS REQUIESTIED |
THE INFORMATION THROUGH THE PORTAL

gueries



Process of Allocating Social Benefits Used up to January 1, 2011 (paperwork)

Transfer of the case
Documents for social benefit
! paper-based pattern
allocation <R3 and draft decision
/ v

Subdivisions of the ._

o
=)

Benefit allocation, or ) State Center for b
et Pension Payments Regional division of the
Y, Ministry of Labor of
™N ) 4 the Republic of
\ Kazakhstan [T

Automated Information
System of the State Center
for Pension Payments

Transfer of the paper-

ased case and decision

Challenges:

Manual data processing

Expenses for paper-based patterns transportation

Timing for allocation and payments increased (15 working days) |




E-Government

gateway

/

The information for benefit allocation s
sought through information systems gf
state authorities

[Automated
Information System of
the State Center for

Result of the service
provided

Advantages:

\_

Pension Payments
&= i

Division of the State .. —

Center for Pension et
Payments P 5

.
*—!
o

Taking a decision on the
benefit allocation

-

J

1. No need for a person to collect different official documents and contact authorities;

2. No queues;

3. Benefit allocation time decreased;

4. Corruption level reduced;

5. Citizens' confidence in public authorities increased;
6. Complete process automation.

\_

Regional subdivisions

of the Ministry of

Labor of the Republic

of Kazakhstan

~N




Business Process Optimization since 20
w (5 (the number of documents required from the population

for the service to be provided is decreased)

E-Government
gateway

The information is sought
through information systems
of state authorities

- Subdivisions of the
@ App"cation Ministry of Labor of

e Cr—
Information System of C
—>
o the State Center for -?ad P der,,lg
Result of the service provided Building an Pension Payments o o tb”g ag ‘e Cag
Notification of the benefit %ﬂ e-pattern :A a, he € be ec. Clsjy ¢
allocation "v of the case L ) Ioca ::efit N

Regional
subdivisions of the
Ministry of Labor of
the Republic of
Kazakhstan



2002 2005

2006 2007-2010 2011-2013

1998 - 2 information systems,
2013 — 18 information systems.

MIonthly monetary
compensation

| Semipalatinsk Test

Site

State
Guarantee

SICIS |H sICIS |H sICiIS | SICIS | SIC IS SICIS |
Payments || Payments || Payments || Payments | | Payments | | Payments
processing IS processing IS processing IS processing IS processing IS processing IS
L CDBIS JH CbBIS | H CDBIS | H_ CDBIS ) - CDBIS |
Social Benefit Social Benefit || | Social Benefit | | Social Benefit
Allocation IS Allocation IS Allocation IS Allocation IS
- Single List IS = Single List IS = Single List IS
Daxt,a%rggg |f0r | | Central Database for
| Disabled Disabled Persons IS
Persons IS

Monthly monetary
compensation
Semipalatinsk Test Site

State Guarantee

E-pattern

(Single Information System of\
the Social and Labor Area

- Labor Market IS

- Information-Computing 1S
- Labor Protection IS

- E-Social Security IS

- Social Assistance IS

- Employment Automated

erformation System

J




Information System Structure
of the Ministry of Labor and Social Protection

of the Republic of Kazakhstan

Central Database for Disabled Persons

"Social Assistance" Automated Information System

"E-Social Security" Automated Information System

"Labeor Market" Automated Information System

"Foreign Laborforce” Automated Information
System

"Labor Protection and Safety” Automated

Information System

w
L))
<
2
-
<
(]

"E-Pattern” Automated Information System

"Single List and Database of Contracts"
_ Automated Information System

"Payments processing”
Automated Information System

"Allocation of Social Benefits from the State Social
Insurance Fund” Automated Information System

"Database for Pension and Benefit Recipients”
Automated Information System

"Contact Center"

| Automated Information System



Data Slice: “E-Pattern” Automated Information System
(e-system screenshot)
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.mﬂ MHDOBAHHE IAARMIE HHA

[ Maouck H HoypHan saAEneHWA ” HoypHan 3mO ][ HoypHAN 3NeKTROHHEIX 38AE0K ] (%) KHWkHEaA ) AnebomHad

NykbAaH4YeHKO AHacTacua PomaHoBHa 05.05.1988

B Boi6e pure gox HT
MWH: 880505450 B ASERA

¥ 0CTOEEPEHKWE P

| dopmiposarie sane|  [leTM\HA poXKaeHUe pebeHKa

E THNbI SO0KYyHMEHTOB
! " zamenenue 100001

LOKYMEHT, W AOCTOE SR AHLMIA NMYHOCTE NONyYaTEna
YA OCTOEEREHHE NIMMHOCTH 100002 11
3

BOKYRMEHT, MOATE SR AINOWAN MECTO 8 MCTRALMM N0 NOCTOAHHOMY MECTY #HMTENECTES

afpecHan cnpaeka 100009 12

£

LOKYREHT O [0 LEHMA
2ANPOC CEWMAETENECTED O PONOEHHMM 10001213
CARSEES O PEMCTRSEUMM GETOE MEK aHCEOM COCTOAHK A

CEMIOETENECTED O 2AKNHYEHMK bpaka 100016 14

Ead -
BaHKOECKKMA CHeT =

GaHKOECKMA CueT 100003 26

LOKYRMEHT , ¥AOCTOESH A WMA NMYHOCTE NONYYSTENA

NacnopT rpaxnaduHa Pecnybnukn KazaxcTaH; 100003 11

EMO 3 HA XWTENECTEOD MHOCTpaHUa B Pecnybnuvke KazaxcraH, 100004 11
YA OCTOBEREHME NKUa Bes rpaxsaaHcTea; 100005 11
¥A0CTOBRPEHHE OpanmaHa 100006 11

GAHKDECRMIA CHET
KOHTRONEHEIA CYET (THPEMA) 100132 26
£

LOKYMEHT O PIOH LEHK

AKTOEAA FAMNMCE 0 POMOEHMK 10001313

172,16.72, 150: 3306@em3) ems 0803




Example: Building an E-Application in the “E-Pattern”

W aud, osp!laud, osp!!: /lyxnAnue Hro Anactacks Pomanosna 05.05.1988

AefcTeHA  HacTpofka  WHCTPYMeHTR! OTYETEl MypHan CnWckW  AnaTecT

I Morck H KypHan 3aAeneHui " HKypHan 3MIO " PKypHaN aNeKTROHHEN 33AB0K (%) KHueenan (O AnsbomHas

CHK: HD62CT9FP12KB001 ®HO: NykeAHdEHKD AHacTacua PomanoeHa 05.05.1988 MAH: 880505450713 SICID: 26760753
Orpenenne TLUBN: 0503 KaparaHauHckoe ropogckoe otaeneque. Anpec: KARPACAHOWHCKAR, KAPATAHOA, TONYEBBIE NPYAL-10-192
¥rocToEepeHue nMMHOCTH PK, Homep: 034998256 seipano: 05.05.2013. CHK sapervctpupoean; 08.05.2013

| BeinnaTel No pOtgeHHD 1 yosy || JadEneHwe | AOKYMEHTE | PeweHre || KapTa pasmepos || MpoTokan || KapTodka okasaHKa yonym |

! Hoxyment T .| |

1t —
C samnem:. TRy : YIOCTOBEFEHIE JOTUHOCTIL
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: é Ip 1988-05-05
C' | GAHKOECEHH CUET. TRERYLIH et HKencxnit
[:] HallHOHATEHOCTE PYCCKHAHR
APECHAA CIPABKS. rpaxgascteo  KASACTAH
3 |B oTeouervn gagpwrens FIH: 880505450713 TERVLIRGH [:] : -
- CTATYC Hopumaneuui
CEHIETENECTED O [OEIRHIH. aapec KAPAIAHMCKAE KAPAI'AHHA -TOIYEEIE DPYﬂTbI 10, 182
3 gggﬁg;j;—'i;?pﬁmngﬁﬁgﬁa Lmexcargpossa HHH: ek E] mecto poxgeand KAPATAHNIHCK A KAPATAHITA
ok WoocrorepeHne Pr M2 015884963 o1 2004-08-23 mo 2013-05-04
CEMETEECTED O POKTEHHH. EEIIYCE HoBoro gokyuenTa o 2007-08-01
B i I & A HHH: 140410504766, . ;
3 | {HH pomms BODSBNILE g [ Voctomeperne P Mo 020611109 ot 2007-08-01 go 2013-05-04
ok npocpodeHHEE JokyMeHTH ¢ 2013-08-27
. Vaocropepersie Px Ne 034998256 o1 2013-05-06 go 2023-05-05
L. [N720725402084 KATIMOE A BEHEPA KAME CEAEEHA NUREOLO? GATL BRI
BIN020540014854 TOCTAR (TEEHHOE TYPER/EHHE "EOMHTET PECHC TP AITHOHEOH CTITABEL H 0K ATAHNS [IPAEOEOH ITOMOLE
MUHHCTEP £ TEA IOC THIRH PECTITEIKH EAZAME TAH"
172,16,72,180:3306@emS ems 0s00

!y N - = o S
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Example: Building an E-Application in the “E-Pattern”

W aud, osp!laud, osp!!: /lyxnAnue Hro Anactacks Pomanosna 05.05.1988
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Providing Services to the Population

at the Special-Purpose Public Service Center

IS of State Authoriti

Kazakhstan

Service Center (SCPP) of the Republic of

>

;

Applicant

2 /-
Applisaticn Gpecial-Purpose Publih [ Ministry of Labor\
=
I
<

S

Repdy

Ministry of Finance of
the Republic of
Kazakhstan

Solidarity Pension System

Budgets of Local
Executive Bodies

State Social Insurance Single Accumulation
Fund Pension Fund

Mandatory Social Insurance Accumulation Pension Fund

Targeted Social Assistance System



http://www.minfin.gov.kz/irj/portal/anonymous?NavigationTarget=ROLES://portal_content/mf/kz.ecc.roles/kz.ecc.anonymous/kz.ecc.anonymous/kz.ecc.anonym_citizens/citizens/kaz_strategy2050
http://www.minfin.gov.kz/irj/portal/anonymous?NavigationTarget=ROLES://portal_content/mf/kz.ecc.roles/kz.ecc.anonymous/kz.ecc.anonymous/kz.ecc.anonym_citizens/citizens/kaz_strategy2050

uelations between RSBSE SCPP and Information Systems of State Authorities Involved

X

o "8 IS of State Authorities

E-Government

ﬂ ~ Portal Payment System
SCPRM\@Itp \ /

Informatlon
'System

Payment Gateway
| of E-Government State Database
v, “Natural Persons”

IS of justice
IS of the Ministry  regional

of Defence of the authorities of
Republic of Kazakhstan  (Civil Registry
Offices)

E-Government
Gateway

IS of the Supreme Court IS of the Tax

Committee of
of the Republic .

the Ministry of
of Kazakhstan )

Finance of the

Republic of

Kazakhstan)
IS Awards IS of the

Ministry of

Education and
Science of the

s Fs P

Kazakhstan P

~o -

1

. Republic of



Relations between RSBSE SCPP and
Informatlon Systems of State Authorities Involved

' Accumulation tate Social
Tier Government

ension funds Insurances Fund —eovernment Information Systems
Banks p 1‘ Gateway of State Authorities

SPP tabase

E-Government
Gateway E

Experts of regional Experts of regional

E-Government ) . - Experts of Medical and
Public Service (city/town), and oblast (city/town), and oblast xper! o
Portal e ; Social Examination
Center divisions of the SCPP Employment and Social Servi
S vice
$ $ 1 Prog$ms Divisions $

S T ; :

Applicant Applicant Applicant Applicant Applicant
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